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1. User Functions / SMEs /

In order to access the alpha version of the system, it is necessary to select the link
http://smeinnoboost.bas.bg/ .
The System Home Page is displayed (fig. 1)

Base @ LancusceY | & MyAccount v
..uenegm \:} "“e”cb
Balkan-Mediterranean SAT Balkan-Mediterranean

SMEINNOBOOST

A one  wo [E Enteremises - Qo Links  [EENews . 2 Events - @ Questions & Bioc | gl SmE Map

Figure 1. System Home Page.

On this page, enterprises can register or sign in the system.

1.1 Registration of the enterprise

Registration in the system is made by choosing REGISTER from the drop-down menu at the
top right of the screen (fig. 2).
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@ LancuscEw | & My Account

f%]

REGISTER

&, LoGIN

Figure 2. Choose ofr registration or log in the system

When selecting REGISTER, a screen with two separate fill forms is displayed. In the first
form the public information about the company is filled in (figure 3) and in the second is the
personal information. Personal information is not available to external users (fig. 4).

REGISTER ACCOUNT

|F YOU ALREADY HAVE AN ACCOUNT WITH US, PLEASE LOGIN AT THE LOGIN PAGE.

Your Personal DeTaILS

PusLIC INFORMATION

* ENTERPRISE NAME

* SEcTOR

* Teee oF AcTIVITIES

Weesime

* CounTRY

* Zone / Recion

TestSME

CREATION AMD DISSEMIMATION OF INFORMATION AND CREATIVE PRODUCTS, TELECOMMUNICATIONS

DEVELOPMENT OF SOFTWARE SYSTEMS

BuLcaria

SOFIA - TOWN

Figure 3 Public registration form

Only the e-mail and username and password fields are required from personal information.
After completing the required fields, the check box should be noted | have read and agree to
the Privacy Policy and press the button Continue.


http://dev.elliot.virtech-bg.com/quiz/index.php?route=information/information/agree&information_id=3
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PRIVATE INFORMATION

PopuLaten pLace | Por
ApDRESS A
Postcope P
MAIN SUBJECT OF ACTIVITY
o

PrODUCTS WITH THE GREATEST

POTENTIAL

Prererren Lancuace EnGLISH

* E-Mai

A

CONTACT PERSON

First Name F
Last Name Lest N

TeLEPHONE

LoGin INFORMATION

* Usermame | TrstUscr

* Passworn rreeae
* Pussworp Conprm remne
NeEWsLETTER
SuescriBe ¥rs @ No

| HAVE READ AND AGREE To THE PRivacy Pouicy ¥

B
Figure 4 Privatel registration form
If registration is successful, the screen shown on the fig. 5 is presented.

w Account Success

Your AccounT Has BEeN CREATED! Mr Accowt

® EoiT Account
ConcraTuLaTions! YOUR NEW ACCOUNT HAS BEEN SUCCESSFULLY CREATED! PASSWORD
YU CAN NOW TAKE ADVANTAGE OF MEMEER PRIVILEGES TO ENHANCE YOUR OMLINE SHOPPING EXPERIENCE WITH US.

QUESTIONMAIRES
IF you Have ANY QUESTIONS ABOUT THE OPERATION OF THIS ONLINE SHOP, PLEASE E-MAIL THE STORE OWNER.

A CONFIRMATION HAS BEEN SENT TO THE PROVIDED E-MAIL ADDRESS. |F ¥OU HAVE NOT RECEIVED IT WITHIN THE HOUR, PLEASE CONTACT US. My Contacts

NEWSLETTER

Conmnue P
LOGOUT

Figure 5. Screen to confirm successful registration.
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The main part of the screen shows the enterprise's main features.

Pressing the "Continue" button displays the user's dashboard (fig. 6)

Entererises © G Lins  [EE News - % Events @ @ Questons © ) Bioc  ghg Sme Mae

#
My
My Account
EoiT Accoun
- Account () Passwarp PASSWORD
T
\_o EDIT YOUR ACCOUNT INFORMATICN ) CHAMGE ¥YOUR PASSWORD
QUESTIONNAIRES
o —_— o
ﬂ_ QUESTIONNAIRES _—] Conacrs 0 My CONTACTS
' = /,
n= FILL IN QUESTICHNAIRES w VIEW AND SEMD MESSAGES -
MNEWSLETTER
I MNaT
NFORMATION
Log
MEWsLETTER P\ NamionaL sTaTisTIcS
2 ’ - L‘
"5y ¥ SUESCRIEE / UNSUESCRIEE TO NEWSLETTER STATISTICAL ANALYSIS

Figure 6. User's dashboard

1.2 Sign in and sign out

Logging into the system is done by selecting LOGIN as shown on fig. 7.

[ Lancusce> | & My AccounT

& Wi AccounT A

5

RECOMMENDER

Figure 7. Select a LOGIN menu.

After selecting an entry in the menu, a window is displayed on fig. 8.
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LOGIM
RETURNING CUSTOMER

| AM A RETURNING CUSTOMER

ReGisTER

ForcoTTEN PassworD

Username
TestSME My AccounT
Passworo
MEWSLETTER

FoRGOTTEN PASSWORD

Figure 8. Login window.

Enter the username and password and press the button Login.
Logging out of the system is done by selecting the LOGOUT menu (fig. 9). The screen shown
on fig. 10 is visualized.

[ Lencusce™ | & My Account =

@& My Account f

2

RECOMMENDER

Figure 9. Screen showing log out from the system.

@ Account Losout
ACCOUNT LogouTt Loa
® REeGisT!
YOU HAVE BEEN LOGGED OFF YOUR ACCOUNT. [T IS NOW SAFE TO LEAVE THE COMPUTER. FORGOTTEN PASSWORD
YOUR SHOPPING CART HAS BEEN SAVED, THE TEMS INSIDE IT WILL EE RESTORED WHENEVER YOU LOG BACK INTO YOUR ACCOUNT.
My AccounT

NEWSLETTER

Figure 10. Log out from the system.
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1.3 Filling in a questionnaire related to assessing the innovativeness of SMEs

Filling in questionnaires is done by selecting the field Questionaries. A screen with a list of

questionnaires is displayed (fig. 11).
QU ESTIONNAIRES

SITE CHART OF ALL QUESTIONNAIRES
ALL SITES v
CATEGORIES
CREATING IDEAS AND CREATIVE POTENTIAL
ALL CATEGORIES v
InMovATIVE PRODUCTS DESCRIPTION QQUESTIOMMAIRE
REPETEND
Desicn & DEVELOPMENT
ALL REPETENDS v PELATED TO CONTINUOUS TASKS CONCERNING THE
CONTINUQUSLY
EMERGENCE OF MEW IDEAT FROM RESEARCH, MARKETING OR
SraTus

EMPLOVEE SUGGESTIONS IN ORDER TO SUSTAIN FUTURE
ALL STATUSES - P e

KevworDs
Ke
DesiGn AND NEW PRODUCT DEVELOPMENT
SorT By
INMOVATIVE PRODUCTS DEescrIETION QUESTIOMNAIRE
DEFaLLT v
DesiGN & DEVELOPMENT
SHOW RELATED TO TASKS ALLOWING AN ONGOING EVALUATION
CONTINUGUSLY
10 AND IMPROVEMENT OF THE NEW PRODUCT DEVELOPMENT

PROCESS (METHODOLOGIES, TOOLS AMOMG OTHERS) .
= View

Figure 11. List of questionnaires.

The following information is displayed for each questionnaire:

- Name of the questionnaire

CREATING IDEAS AND CREATIVE POTENTIAL
- The category to which it refers

PoTEnTIAL INNOVATION

ASSESSMENT
- Replenishment period - Continuous, 3 months, 6 months 1 year.

ConTiMuoUsLY

- Status of the questionnaire - New or Filled (in this case New).

3

FinIsHED

8
IH

B ArcHve

FINISHED
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When you press the button “Get Started” a screen shown on fig. 12 is displayed.
& ACCOUNT CIUESTIONMAIRES CREATING IDEAS AMD CREATIVE POTEMTIAL

CREATING IDEAS AND CREATIVE POTENTIAL

* |DEAS FOR NEW PRODUCT DEVELOPMENT ARE GATHERED OR CREATED FROM STAFF FROM RED anp

Yos
MARKETING FUNCTIONS
PaRTIALLY
Hc
* ARE OTHER DEPARTMENTS INVOLVED IN GATHERING OR CREATING NEW IDEAST v
s
PARTIALLY
Mo
* Do YOU HAVE FORMALIZED PROCEDURES ADOPTED TO COLLECT IDEAS WITHIN THE WHOLE v
(]
COMPANYT
PARTIALLY
Mo
* |5 THERE A REWARD SYSTEM TO ENCOURAGE NEW IDEAST Yes
=]
ParTIALLY
No
* |5 THERE A FORMALIZED AGENDA AND A SCHEDULED FOLLOW-UP FOR THE COLLECTED OR EREATED v
s
IDEAST
PARTIALLY
No

Figure 12. Screen with questions.

Each question should be answered according to the possible answers. In this case, only one of
the listed answers is possible.
After completing the answers (fig. 13). press the button Save.
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* Do YOU HAVE FORMALIZED PROCEDURES ADOPTED TO COLLECT IDEAS WITHIN THE WHOLE

COMPANY?
PARTIALLY

Mo
* |5 THERE & REWARD SYSTEM TO ENCOURAGE NEW IDEAS? y
s
5 PARTIALLY
Mo
* |s THERE A FORMALIZED AGEMDA AND A SCHEDULED FOLLOW-UP FOR THE COLLECTED OR CREATED y
s
IDEAST
5 PaRTIALLY
Mo
* ARE THERE DEDICATED RESOURCES USED TO KEEP TRACK OF EXISTING AND NEW IDEAST y
s

ParTIALLY

* |s THERE A FORMALIZED ASSESSMENT PROCESS TO EVALUATE NEW IDEAST ¥
s

® Parmawy

Figure 13. Completed answers.

For the completed questionnaire the following status is displaed (fig. 14).

@ YOUR QUESTIONNAIRE HAS BEEN SUCCESSFULLY SAVED!

QUESTIONNAIRES

sime CHART OF ALL QUESTIONNAIRES W& CHART
ALL SITES v
CATEGORIES
CREATFNG IDEAS AND CREATIVE POTENTIAL
ALL CATEGORIES i
INNOVATIVE PRODUCTS DESCRIBTION QUESTIOMNMAIRE STARTED
REPETEND

DesiGM & DEVELOPMENT

ALL REPETENDS v PELATED TO CONTINUOUS TASKS CONCERNING THE Enim
CONTINUQUSLY

EMERGEMCE OF MEW IDEAS FROM RESEARCH, MARKETING OR
Status

EMPLOYEE SUGGESTIONS IN ORDER TO SUSTAIN FUTURE £ Suasar
ALL STATUSES - RS SROECTS,

Figure 14. Status of the questionnaire after completing it.
The status of the questionnaire is "Started". In this state, the questionnaire can be edited.

When the "Edit" button is selected, the completed questionnaire is displayed and the user can
edit the replies as shown in Fig. 15. After editing, click the "Submit" button again.

10
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CREATING IDEAS AND CREATIVE POTENTIAL

* |DEAS FOR NEW PRODUCT DEVELOPMENT ARE GATHERED OR CREATED FROM STAFF FROM RE&D anp

MARKETING FUNCTIONS
2 PARTIALLY

* ARE OTHER DEPARTMENTS INVOLVED IN GATHERING OR CREATING MEW IDEAST

* Do YOU HAVE FORMALIZED PROCEDURES ADOPTED TO COLLECT IDEAS WITHIN THE WHOLE

COMPANY?

* s THERE A FORMALIZED ASSESSMENT PROCESS TO EVALUATE NEW IDEAS?T

B PARTIALLY

Figure 15. Screen for editing responses.
When selecting the Submit button, a window containing filled-in answers is displayed (Figure

16). When the “Accept” button is pressed, the list of questions is re-displayed and the
information presented in fig. 18 the status of the questionnaire is FINISHED.

11
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PLease conFirm?

ANSWERS FOR CREATING IDEAS AND CREATIVE POTENTIAL

* IDEAS FOR NEW PRODUCT DEVELOPMENT ARE GATHERED OR CREATED FROM STAFF FROM RE&D anD PARTIALLY
MARKETING FUNCTIONS

* ARE GTHER DEPARTMENTS INVOLVED IN GATHERING OR CREATING NEW IDEAST

* Do YOU HAVE FORMALIZED PROCEDURES ADOPTED TO COLLECT IBEAS WITHIN THE WHOLE COMPANY? Yes

* IS THERE A REWARD SYSTEM TO ENCOURAGE NEW IDEAS? PARTIALLY
* |5 THERE A FORMALIZED AGENDA AND A SCHEDULED FOLLOW-UR FOR THE COLLECTED OR CREATED PARTIALLY
IDEAST

* ARE THERE DEDICATED RESOURCES USED TO KEEP TRACK OF EXISTING AND NEW IDEAS? MNo

* |5 THERE A FORMALIZED ASSESSMENT PROCESS TO EVALUATE NEW IDEAST PARTIALLY

ONCE YOU SUBMIT THE QUESTIONNAIRE, YOU WILL NOT BE ABLE TO MAKE ANY MORE CHANGES.

Da you WANT TO PROCEED?

® CancrL " ACCEPT

Figure 16 Completed answers

Sime CHART OF ALL QUESTIONNAIRES
ALL SITES

CaTEcORIES
CREATING IDEAS AND CREATIVE POTENTIAL
ALl CATEGORIES -
INMOVATIVE PRODUCTS DESCRIPTION CQQUESTIONMAIRE FiNISHED
REPETEND
DesiM & DEVELOPMENT
ALL REPETEMDS v PELATED TO COMNTINWOUS TASKS COMCERMING THE
CONTINUQUSLY
EMERGENCE OF NEW IDEAS FROM RESEARCH, MARKETING OR
Status

EMPLOYEE SUGGESTIONS IN ORDER TO SUSTAIN FUTURE
ALL STATUSES - o HED CROECTS,

Figure 17. Information on the completed questionnaire.

1.4 Get advices for improving the innovativeness of SMEs

In order to get advice on improving the innovativeness of MSM, click a button
"Advice" as shown in Fig. 18.

12
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Y Fumer ALL CATEGORIES
SiTe CHART OF ALL QUESTIONNAIRES
ALL SITES v
CATEGORIES
CREATING IDEAS AND CREATIVE POTENTIAL
ALL CATEGORIES -
INMOVATIVE PRODUCTS DEesCRIPTION QUESTIOMNAIRE
REPETEND
DesiaM & DEVELOPMENT
ALL REPETENDS v PELATED TO CONTINUQUS TASKS COMCERNING THE
CONTINUQUSLY
EMERGENCE OF MEW IDEAS FROM RESEARCH, MARKETING OR
Status
EMPLOYEE SUGGESTIONS IN ORDER TO SUSTAIN FUTURE
ALL STATUSES . ® View —
KETWOoRDS

Figure 18. Selecting the "Advice" button

Abvices For CREATING IDEAS AND CREATIVE POTENTIAL

EUROPEAN UNION

FINISHED

FOR CUSTOMER OR CONSUMER NEEDS, USE A RANGE OF QUALITATIVE EVIDENCE SUCH AS IN-CONTEXT OBSERVATIONS AND MARKETING RESEARCH, TOGETHER WITH
QUANTITATIVE SURVEYS TO DESCRIBE THE MOTIVATION BEHIND PURCHASES OF CERTAIN PRODUCTS AND SERVICES, AND TO SEE HOW THESE ARE USED. GREAT INSIGHT MUST
GO BEYOMD KNOWM NEEDS AND PAIN POINTS. EXAMINE EXISTING AND EMERGING TECHNOLOGIES AND FOCUS ON THE BENEFITS THEY CAN OFFER. CONSIDER THE BUSINESS
DYMNAMICS IN AND ARQOUND YOUR CATEGORY AND THE MARKET POSITION WITHIN YOUR CATEGORY. ASK, FOR EXAMPLE, WHAT INNOVATION OPPORTUNITIES WOULD BE
POSSIBLE IF YOUR VALUE CHAIN WERE REDESIGNED WITH THE END' CUSTOMER IN MIND? HOW COULD YOU DRAMATICALLY SAVE YOUR CUSTOMER TIME OR IMPROVE HIS OR
HER ECONOMICS?

ExCELLENT

THERE ARE GOOD AND BAD REASONS WHY THE INMOVATION THAT IS ULTIMATELY LAUNCHED MAY DIFFER FROM THE ORIGINAL CONCERT. IT IS IMPORTANT TO TRACK THE
COMPLIANCE OF THE INNOVATION TO THE INTENDED CUSTOMER VALUE PROPOSITION AT EACH STEP AS IT MOVES THROUGH THE DEVELOPMENT FUNMEL. ALL CHANGES TO
THE COMNCEPT MEED TO BE DELIBERATE AND INFORMED BY NEW INFORMATION. GUARD AGAINST UNINTENDED CHANGES TO THE VALUE PROPOSITION ORIGINATING FROM
MISCOMMUNICATION AS IT 1S HANDED ACROSS FROM ONE PART OF THE TEAM TO AMOTHER. ANY SIGMOFOCANT CHANGE REQUESTS INITIATED BY ONE FUMCTION - FOR
INSTANCE, ENGINEERING OR PROCUREMENT - SHOULD BE APPROVED BY A CROSS-FUNCTIOMAL REVIEW BOARD TO EMSURE THE INTEGRITY OF THE VALUE PROPOSITION IS
NOT COMPROMISED.

100 NOT OVEREMPHASITE ORGAMIZATIOMAL STRUCTURE. ORGAMIZATIOMAL CHANGES MAY BE MECESSARY, BUT THEY WILL NOT BE THE ENTIRE SOLUTION. THE
ORGAMIZATION DESIGN SHOULD PROMOTE COLLABORATION WITH LOYAL PARTMERS AND THE DEVELOPMENT OF IMSIGHTS, BUT THESE CANNOT COME SOLELY FROM A

STRUCTURE. PARTICIPATION IM INMCVATION TRAMSFER FORUMS. CONTINUOUSLY IMPROVE QUALIFICATION OF THE EMPLOYEES,

IMPROVE YOUR BOMUS SYSTEM.

Figure 20. List of advices to each question

13
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1.5 Comparative assessment of SMEs through radar

The comparative assessments of the enterprises are obtained by choosing the "Questionnaires
(Figure 21) from the user's dashboard

My Account
Account (D) PassworD
A M
\_o EDIT YOUR ACCOUNT INFORMATION CHANGE YOUR PASSWORD
-
QUESTIONMAIRES _=] ConTacTs 0
L 7
n= FILL IN QUESTIONMAIRES w VIEW AND SEND MESSAGES

Figure 21. Choosing a "Questionnaire” menu

Then click the Diagrams button (Figure 22).

Sime CHART OF ALL QUESTIONNAIRES

ALL 5iTEs

. Figure 22. Choosing diagrams
All questionnaires are distributed in the following three ways. The first distribution is by

pages. When selecting diagrams, select the page to which the questionnaires belong (Figure
23).

ALL SITES i

AlL Ses

INTERREG BM

SAT

RECOMMEMNDER SYSTEM

Figure 23. Site selection.

14
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The second allocation is by category. In turn, the categories are merged by type of category.
Fig. 24 illustrates the choice of groups of categories to which the questionnaires belong.

L se M 2 T W Remw

ALL STES v ALL Types a Al L REPETEMDS v

POTENTIAL |NNOVATION

ASSESEMENT
Competence and Knowledge | Fiyanciar assessuent ano Design and new product
Management MAINTEMAMCE OF INMOVATION development
ASSESSMENT OF INMOVATION
CAPACITY
- |

Figure 24. Choosing a category type.

Finally, the period during which the questionnaires can be selected is chosen (Figure 25).

CHART OF ALL QUESTIONMAIRES

[ sm_ [ Reemw
ALL SITES v ALL TyPes v ALL REPETENDS a
Innovative Products 12 MONTHS
Design &amp; Development 6 MONTHE
Competence and Knowledge -n
Management T 3 MONTHS
0 COMTIMUQUSLY

Figure 25. Selection of the questionnaire completion period

Each axis of the radar responds to a cumulative assessment of the responses to all
questionnaires in one category.
The pink color corresponds to the enterprise's estimate, and the blue of the average of all

enterprises.
Figure 26 shows the stand-alone estimates of the enterprise and the average of all enterprises.

15
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s Tur R
ALL SImES ’ ALL Types v ALL REPETENDS ’
Innovative Products
Des=ign &amp; Development
Competence and Knowledge &0 Des=ign and new product
Management development
Potential Innovation Innovative product Life
Assessment Cycle Management
Innovation activity of Competitive technology
small and medium intelligence
enterprizses
Financial assessment and Managing the life cycle
maintenance of of innovative products

innovation Knowiedge Management

[ My results [ Aleesiis

a3 Back

16
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ALL SITES ¥ ALL TyPeS v ALL REPETENDS v
Innovative Products
Des=ign &amp; Development
Competence and Knowledge -0 Des=ign and new product
Management development
60
Potential Innovation Innovative product Life
Aszessment Cycle Management
Innovation activity of Competitive technology
small and medium intelligence
enterprizes
Financial assessment Managing the life cyde
maintenance of of innovative products

innovation Knowiedge Management

[T e [ ] All resuits
s Back
B

Figure 26. Stand-alone and average score

Figure 27 shows the combination of the standalone score and the averaged for the selected
parameters

17



1HHILCTITYy -

EUROPEAN UNION

Balkan-Mediterranean
SMEINNOBOOST

(CHART OF ALL QUESTIONNAIRES

ALL SITES v ALL Types v ALL REPETENDS v
Innovative Products
Des=ign &amp; Development
Competence and Knowledge —n Des=ign and new product
Management development
60
Potential Innovation Innovative product Life
Aszessment Cycle Management
Innovation activity of Competitive technology
small and medium intelligence
enterprizes
Financial assessment Managing the life cyde
maintenance of of innovative products

inmovation Knowiedge Management

[ I Myresuits [ All results

Figure 27. Combined stand-alone and averaged estimates

1.6 Verification of the results of the multi-criteria analysis for SME clustering

After each questionnaire completion or after extracting results from a archive, a multi-criteria
analysis of the SME's results against the category to which this questionnaire belongs is
performed. That is, each enterprise receives a multi-criterion assessment, depending on the
results of the completed questionnaires for each of the categories. The multicriteria analysis is
carried out at each change in the results of the completed questionnaires of each enterprise.
This ensures their real-time assessment. Companies with the same ratings in a given category
are eligible for clustering. An enterprise may fall into different clusters of different categories.

Enterprise ratings by category are public and enterprises are shown only by their aliases.
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In order to obtain the list of SMEs and their assessments on the multicriteria analysis from the
main menu of the platform, select the menu Enterprise (Figure 28)

HILCIITY m .} Eﬂ

Balkan-Mediterranean SAT RECOMMENDER

Enterrrises G Lincs | [EEINews @ 2 Events & (@ Questions - ) Bloc | ghy STEMap

Figure 28 Selecting Enterprise menu.

A list of enterprises and their ratings by category (fig. 29) is visualized.

SecTor
AlL SECTORS oPrace
TYPE OF ACTIVITIES SECTOR : TYPE OF ACTIVITIES ; CLUSTER :
CREATION AND DISSEMINATION OF DEVELOBMENT OF SOFTWARE SYSTEMS IMMOVATIVE PRODUCTS DESIGH &
ALL ACTIVITIES v
INFORMATION AND CREATIVE DEVELOPMENT : GoaD,
CLUSTERS BY CATEGORY PRODUCTS; TELECOMMUNICATIONS InrovaTIVE BRODUCT LIFE CYCLE
i s . MAMAGEMENT : GOOD
CounTRY
STATE STATISTICAL OFFICE
ALL COUNTRIES v
Zowe f Resion SECTOR : TYPE OF ACTIVITIES ; CLUSTER :
ADMINISTRATIVE AND SUPPORT SERVICE
--- MonE - v

ACTIVITIES

[T —

[puinsno 004

SECTOR : TYPE OF ACTIVITIES CLUSTER :
R & D IN THE FIELD OF

DEVELDPMENT, DEPLOYMENT AND f OR SALE OF DESIGM AND NEW PRODUCT
BIOTECHNOLOGY PRODUCTS DEVELOPMENT : VERY GOCD
buroapirHkc
SECTOR : TYPE OF ACTIVITIES CLUSTER : & MEssAcE
R & D 1N THE FIELD OF DEVELOPMENT, DEPLOYMENT AND f OR SALE OF
BIOTECHMOLOGY PRODUCTS
VirrecH
SECTOR : TYPE OF ACTIVITIES : CLUSTER :
PROFESSIONAL ACTIVITIES AND DEVELOPMENT OF SOFTWARE S¥STEMS DESIGN AND MEW PRODUCT
SCIENTIFIC RESEARCH DEVELOPMENT : (300D,

INmoVaTIVE PRODUCTS DESIGN &
DEVELOPMENT @ Q00D

Figure 29. List of enterprises and their estimates received under the MCA

19
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A contact with a preferred contact is achieved by pressing the Contact button. When a contact
is successfully created, the message shown in Figure 30 appears.

@ Success: You Heve ADDeD DPLACE 70 YOUR CONTACTS LsT!

Figure 30. Set contact message.

If the contact is already available, the message shown in Fig. 31.

O Brmznve: FPuiinENo OO] collEcTeyes BBE BAIKET CTMCEK C KOHTAKTIL

Figure 31. An existing contact message.

1.8 Functions for archiving and extracting the results of completed questionnaires
from SMEs

To archive the replies to a completed questionnaire, press the "Archive" button (Figure 32).

sme CHART OF ALL QUESTIONNAIRES W Crazr
ALL SITES v
CATEGORIES
CREATING IDEAS AND CREATIVE POTENTIAL
ALL CATEGORIES v
INMOVATIVE PRODUCTS DESCRIPTION QUESTIONMAIRE FirIsHED
REPETEND
Desiey & DEVELOPMENT
ALL REPETEMNDS v PELATED TO CONTINUOUS TASKS CONCERNING THE
CONTINUGUSLY
EMERGEMCE OF MEW IDEAS FROM RESEARCH, MARKETING OR

EMPLOYEE SUGGESTIONS IN GROER TO SUSTAIN FUTURE B Aschne
ALL STATUSES - o CROECTS,

Kevworos

Figure 32. Archiving results from a completed questionnaire.

The message shown in Fig. 33 is displayed.

20
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Piease conFirm? n

AFTER ARCHIVING THE QUESTIONNAIRE, YOU WILL NOT BE ABLE TO SEE THE RESULTS AGAIN.

Do you waNT TO PROCEED?

Figure 33. Message after selecting "Archive" button
When selecting "Accept”, the status of the questionnaire changes as shown in Fig. 34.

The questionnaire can be replenished by pressing the "Start" button or extracting it by
pressing the "Restore" button.

QUESTIONNAIRES

Sire CHART OF ALL QUESTIONNAIRES
ALL SITES v
CaTecoRIES
CRE#IT.‘NG IDEAS AND CREATIVE POTENTIAL
ALL CATEGORIES -

REPETEND
DesIGN & DEVELOPMENT

ALL REPETENDE v PELATED TO CONTINUOUS TASKS COMCERMING THE
CONTINUOUSLY

INMOVATIVE PRODUCTS DESCRIPTION QJUESTIONMAIRE ARCHIVED

EMERGENCE OF MEW IDEAS FROM RESEARCH, MARKETING OR
STATUS

EMPLOVEE SUGGESTIONS IN ORDER TO SUSTAIN FUTURE
ALL STATUSES B o PROJECTS,

KEvworDs

Figure 34. Changed archived questionnaire status.

When selecting "Restore™, a message shown in Fig. 35.

21
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PiEAsE coNFIRM? ﬂ

ARrcHIVES FOR CREATING IDEAS AND CREATIVE POTENTIAL

DATE OF ARCHIVE VALUE
2019-04-23 12:23:02 2.5000
201%-05-05 19:14:56 3.5000

AFTER RESTORING THE QUESTIONNAIRE, YOU WILL SEE ONLY RESTORED RESULTS.

Do you waNT TO PROCEED?

Figure 35. Un arcvhiving of a questionnaire reply message.

When selecting "Accept", the archived results of previous questionnaire completion are
restored.
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In order to communicate between SMEs, it is necessary first to establish a link between them.
A connection is made by selecting the Enterprise menu from the user dashboard (fig. 36).
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Figure 36. Select a menu Enterprises

Lists all registered businesses as well as public information about them is displayed (fig. 37).
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Figure 37. List of registered enterprises.

Press the Contact button to select a business. If a contact is successfully created, a message
for a successfully created contact appears (fig. 38).

@ Success: You rave apoeo WIRTECH To vour ConTacts LisT!
ENTERPRISES
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INFORMATION AND CREATIVE PRODUCTS;
AwL Activimies v

TELECOMMUNICATIONS

Figure 38. Successfully created contact message.
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The list of successfully created contacts can be seen by selecting the "Contacts” field in the
user panel. A list of all available contacts is displayed (fig. 39).
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Figure 39. Contact list.

The following is done to send a submission
- Select an addressee by clicking the mouse in the field of his name to the right of the
text.
- The message is written
- Press the button Submit
(Fig. 40).
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Figure 40. Preparing a message.
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Check the sent messages by clicking the mouse in the selected business field (fig. 41).
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Figure 41. Check sent messages.
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